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1 Includes specialty care, outpatient authorization and admission pre-certification ~ ® For beneficiaries in jurisdictions serviced by National Heritage

2 Includes access to out-of-state Blue Cross Blue Shield plans Insurance Co. (NHIC); other regions / MACs available on request
3 Also includes home health 6 Supported via Authorization Pre-Certification request
4 Available on request; may require custom interface 7 Specialty care only
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